DISTRICT OF HIGHLANDS
MINUTES OF COUNCIL
MONDAY, NOVEMBER 4, 2019 @ 7:00 PM
SCHOOL HOUSE, 1589 MILLSTREAM ROAD
COUNCIL MEMBERS PRESENT:
Mayor Ken Williams
Councillor Ann Baird
Councillor Gord Baird
Councillor Marcie McLean
Councillor Karel Roessingh

ABSENT
Councillor Leslie Anderson
Councillor Rose Stanton

IN ATTENDANCE:
Chief Administrative Officer Loranne Hilton
Corporate Officer Tina Neurauter
Planner Laura Beckett
Fire Chief Dean Ford

Public in Attendance 4

1. APPROVAL OF THE AGENDA
MOTION: 322-2019

Moved Councillor Roessingh, Seconded Councillor McLean
That the agenda be approved as amended: ADD: Stephanie
Wilkins under Petitions and Delegations.
CARRIED

2. PETITIONS AND DELEGATIONS

Stephanie Wilkins, River Road resident, spoke against item 7.1 –
TUP-01-19 and asked that Council not consider this application
until after the South Highlands Local Area Plan is finished.

3. ADOPTION OF MINUTES
3.1
MOTION: 323-2019

3.2
MOTION: 324-2019

3.3
MOTION: 325-2019

COUNCIL MINUTES – October 21, 2019
Moved Councillor McLean, Seconded Councillor Roessingh
That the Council minutes of October 21, 2019 be adopted.
CARRIED
SUSTAINABLE LAND USE SELECT COMMITTEE – October
16, 2019
Moved Councillor Roessingh, Seconded Councillor McLean
That the Sustainable Land Use Select Committee minutes of
October 16, 2019 be received.
CARRIED
WEST SHORE PARKS AND RECREATION SOCIETY –
September 12, 2019
Moved Councillor Roessingh, Seconded Councillor McLean
That the West Shore Parks and Recreation Society minutes of
September 12, 2019 be received.
CARRIED

4. REPORTS OF COMMITTEES AND Councillor Leslie Anderson
Heritage Select Committee and Western Communities Policy Advisory
COMMISSIONS
Committee
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Councillor Ann Baird
Oct 24, 2019 - Joint CRD Climate Action group meeting
(staff and elected officials)
• Update on CRD Climate Actions currently underway including SLR
mapping project due out in spring 2020. Increasingly there is an emphasis
on adaptation. Significant risks are here and will increase even with
mitigation efforts.
• Municipal check in and sharing of planning in different communities. Need
more action.
• Second part of meeting was about the Communication strategy (prepared
by a consultant Cara Pike) for the CRD and local governments. Strategy
due out shortly. Gives LG’s tools to inform and engage with the public.
 The draft imperative: “Cut All Carbon Pollution and Green House
Gasses in Ten Years”
 Building local resilience is a key piece
Oct 28 – 30, 2019: ICLEI event: Livable Cities
A few general thoughts on this event:
• Theme of the ICLEI event was Building Better Communities Through
Resilience
• Event full to capacity with delegates from across Canada and many from
the US
• LG staff, elected officials, consultants, NGO’s. Two years ago, there were
only 3 elected officials.
• Majority of speakers and delegates were overwhelmingly female.
• All food was vegetarian and smaller portions to reduce food impact and
waste
• Roughly 40 events/sessions. Most sessions had multiple break-out group
activities.
• Elected Officials Day (Monday) with a focus on Equity and Well-Being.
 Build resilience from the bottom up. (Enabling Community lead
initiatives rather than top down)
 Capacity and barriers: Need education for both elected officials and
staff. Less planning and more doing. Less fear of not getting it 100%
right.
 Change the lens from climate to “Well Being”. De-politicize the
issues.
 Massive changes coming in the next decade; building community
resilience, meeting human needs, and adapting infrastructure are
essential.
 Terms that kept showing up: Place-making, Multi-solving, Equality,
Well-being
 Perform vulnerability assessment, risk assessment
 Redesign local government for well being
- Life satisfaction surveys are easy to perform, measure, track
progress
- Make well-being explicit in the strategic plan
 Co-created/edited a political call to action that was presented at the
end of the ICLEI event to all the delegates. (See Councillor Stanton’s
report)
• Day 1 - Impacts (not attended by elected officials - see above)
• Day 2 - Actions: Workshops I attended
 Active transportation: Grants available through CleanBC. Even
though Highlands is tiny, many use our roads for recreation and bike
events. We could leverage this o apply for grants to widen some of
our shoulders on main roads for bikes, walking, etc. Safer for all,
better health, more bike commuting, lower GHGs.
- Cycling (and ebikes) are growing extremely fast. Good for
Economics, environment, health, societal benefits, safety, and
well-being.
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Renewable Energy Transition:
- Discussion on carbon budgets. Halifax noted that at current rates
of GHGe they would use up their entire carbon budget in 7 years.
Globally the number is 8.5 years. (See note below for more on
carbon budgets)
- Communities are creating unique plans to achieve zero carbon in
10 years.
- Victoria mentioned consumption emissions but did not include
them in any planning
- Sadly, all the communities that presented, are still planning on
burning landfill and agricultural methane (RNG) to produce
energy with the rational that these hydrocarbons are not fossil
carbon. Unfortunately, the atmosphere cannot tell the difference.
These communities are basically doing very creative carbon
accounting. Privately, they say that the scientific requirements to
reduce total GHGe are not achievable without RNG.
- Ontario community using landfill methane to heat greenhouse
onsite to grow cannabis.
- Ontario community is creating affordable housing (both
renovation and new builds) to passive house standards and
monthly heating/cooling costs are under $5 per month…in
ONTARIO. BC’s step code looked at very favourably across
Canada
- Retrofitting existing homes is critical in all plans. In Ont. they are
using Local Improvement Charges (LIC’s) where energy
upgrades are performed on individual homes and are paid back
via municipal taxes over 25 years. Need to look into this for
BC/Highlands.
- Communities are transitioning now to EV’s including
snowploughs and ambulances.

Low Carbon Resilience linkages: Theme through all the
presentations was “Multi-solving”. Achieving multiple outcomes
simultaneously while saving money. Often involves natural assets.
• Graphic Arts, music, and performing arts were used throughout the
conference to inspire and teach the many themes and messages.


Carbon Budgets: The IPCC’s fifth assessment report from 2013 (AR5), put
the time before our carbon budget to run out at current emissions (BAU) at
around three years to avoid 1.5C (with only a 66% chance of avoiding this).
This would have meant that we would have used up our carbon budget in
2016. That was THREE years ago. Then, in fall of 2018, the IPCC released
the special report on 1.5C (SR15) and miraculously, the carbon budget was
significantly expanded in order to have a 66% chance of avoiding 1.5C to the
equivalent of 10 years of current emissions. This would put us at 2028 and
since this is 2019, that’s now only 8 years and 9 weeks to have a 66% chance
of avoiding 1.5C (at current emissions). More info on this here.
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The reason the carbon budget was increased in the 2018 SR15 report was that
we had already used up our carbon budget…and in order to be economically
reasonable we needed a plan that gave us some time. (This is where politics
got involved in the IPCC SR15). It’s complicated, but basically, the new
increased carbon budgets factor in future CCS technologies to be
implemented. CCS = Carbon Capture Sequestration. This means that in order
to have a 66% chance of avoiding 1.5C we have to have negative emissions in
the very near future. These CCS technologies are not yet available or
developed to be implemented at the scale required, except of course for
natural CCS technologies like trees, soils, wetlands, agriculture, and even
buildings. Very few are discussing Natural CCS.

Councillor Gord Baird
Oct 28 – 30, 2019: Report to Council: Liveable Cities Conference 2019
The Liveable Cities Conference was a two-day event focused on the
intersection of the climate impacts and public health, and urgency to act. Day 1
participation was dedicated to the elected officials workshop; day 2 focused on
all participants on the implementation strategies. The makeup of participants
included elected officials, local government administrators, academic
institutions, public health authorities and the private sector from across
Canada, all of which in and of itself brought value to the discussions.
Comprehensive municipal planning for the most part is faltering despite best
intentions, as it fails to meet and respond to the immediate crisis. For many
reasons policies and plans to respond to the climate crisis are not adequately
implemented. Capacity is often pointed to as a reason, but additionally fear of
change, lack of information and the unknown exacerbate the impacts to
capacity, and results in actually limiting capacity building, and many studies,
reports and plans resulting in limited implementation. This is the “business as
usual” scenario and both policy makers and administration play equal roles in
this resulting failure – leadership can come from either side. At the conference
both staff and elected officials discussed their roles to bring about change.
With this understanding the conference focused on means and methods to
initiate change and leveraging the community’s citizens themselves to
respond.
Quote Charles Marohn – Strong Towns:
Most cities would be better off putting together a good vision statement and a
set of guiding principles for making decisions, then getting on with it.
That is, get on with the hard work of iteratively building a successful city. That
work is a simple, fourstep process:
1. Humbly observe where people in the community struggle.
2. Ask the question: What is the next smallest thing we can do right now to
address that struggle?
3. Do that thing. Do it right now.
4. Repeat.
We have the Vision Statement and Guiding Principles in our ICSP, though as a
group of elected officials at the conference, we did come up with a “Call to
Action” document that can be used to update our vision and guiding principles.
Our highest responsibility is people’s safety and wellbeing.
We have existing frameworks that enable us to address the above. Our efforts
should focus on using the limited capacity (finances and time) to support
community resilience and connectivity which is our greatest asset and why we
exist. Our public health partners (VIHA) have tools kit for small communities to
aid us.
Take a way points in relation to the District of Highlands
It was re-affirmed that we need to support the community in understanding the
risks and vulnerabilities we face, and not sugar coat them. We MUST be
CLEAR and AUTHENTIC. Facilitating community discussions helps
strengthen community resiliency, health and wellbeing in several ways:
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•
•
•
•

Connects people (via sharing place, sharing of fears, sharing of actions)
Allows an outlet to share fears thus removes anxiety, and reduce mental
health impacts
Allows people to take personal actions to de-risk (knowing what the
Highlands can and can not do allows people to focus actions they need to
perform to fill the gaps).
Personal de-risking leads to higher levels of mental well being, individual
safety and ultimately stronger community connection

Our role as a local government is to use our limited resources to best facilitate
community information sharing and grass roots organizing. This is that first
smallest thing we can do right now.
In doing this we need to communicate effectively. This looks like:
• Sharing clear, authentic information (risks, vulnerabilities, known and
expected impacts)
• Use trusted (trustworthy) sources to share this information (trusted
community leaders, Fire Chief and fire department, Island Health, etc)
• Keep the information front and center with messaging that is simple clear
and impactful
• Use methods that are unconventional (e.g. avoid reliance on mailouts and
tax notices)
Threshold Planning versus Goals and Targets
This is an emerging discussion had with ICLEI staff, and several engineering
consultants. Local Governments have traditionally set goals and targets as part
of their planning and policies. Planning is an expensive process, and if plans
become outdated, it is often hard to invest more resources to update plans.
When plans begin to include climate impacts, they are tied to moving targets.
An issue that has become prevalent is the speed at which these targets
become meaningless with the release of new research, and increasingly
worsening climate impacts. Making decisions on financial/as set or services
linked to rapidly outdated information lends to increasing decisions that strand
assets and do not meet the needs of the community. This ultimately is wasteful
of both staff capacity and financial resources; small communities are
particularly susceptible.
Therefore, using thresholds rather than basing actions on targets, removes a
plan or policy from becoming outdated. Thresholds can be applied across
many types of decisions; examples might look like:
• using census data of cost of food in relation to family income to trigger the
level of funding that goes into community gardens, or services promoting
more local production
• Looking at the debt-to-equity ratio, or carbon offset cost of an asset to
determine whether it is relinquished/replaced(not unlike the District truck)
• Looking at the rate of vegetation die off (tracked by the Province) to
determine at what die-off rate needs to exist to implement a re-vegetation
plan (likely to be developed by the region).
Climate impacts are hard to quantify the “when risk” but the predictive
modelling exists to confirm the “what risk” - a risk and vulnerability analysis
would benefit any future threshold-based plans we might choose to
perform. In many ways this is the exact methods used to determine our
burning restrictions, or within the CRD Water Supply our water use restrictions.
In the more expanded use, it might determine at what trigger/threshold we
would relinquish or acquire services/infrastructure. It keeps the plan off the
shelf and always in use.

Councillor Marcie McLean
Coexisting with Carnivores Alliance, Greater Victoria Family Court Youth
Justice Committee, Intermunicipal Advisory Committee on Disability Issues
and Sustainable Land Use Select Committee
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Councillor Karel Roessingh
Councillor Roessingh updated Council on a recent Greater Victoria Library
Retreat held on Saturday, November 2. Topics discussed were: overdue
fines, the future of central library, performance indicators and freedom of
expression. Staff took notes to base future plans on input from the board. The
Board also discussed a book called “Palaces for the People" written by Eric
Klinenberg. It was written when the author noticed that some communities had
much better survival rates after a Chicago heat wave, and when further
research was done, it was discovered that communities with better social
infrastructure and connections fared much better than those without. The book
talks about libraries particularly and how they are great gathering places for a
wide variety of people and that they're free. The author also speaks about how
empty and derelict lots and buildings contribute to higher crime rates because
people don't have pleasant places to gather and interact. When community
gardens or parks are built, the community becomes healthier, people live
longer, and crime rates go down.

Councillor Rose Stanton
Oct 28 – 30, 2019: ICLEI event: Livable Cities
I attended the Livable Cities Forum in Victoria. On October 28th, I attended an
Elected Officials Day where we discussed how to use “political leadership to
build community resilience for a changing climate”. The officials were from
Vancouver Island to Yellowknife to Newfoundland and Labrador to California
and Texas.
The content and discussion focused on building neighbourhood and
community resilience; protecting and improving human health and well-being;
and using a well-being lens for local budgeting and decisions. We should ask
not only about “the cost of doing something” but also “what is the cost of not
doing anything”. A major focus of the discussion was equity and the
disproportionate impact climate change will have on some individuals and
groups.
A call to action to elected officials was drafted for review prior to the forum and
the final edited version was read to the conference attendees at the closing
plenary. A copy is attached.
Day two plenaries and sessions focussed on community resilience through the
intersection of climate, food and health. The major take-away for me was that
the impacts of climate change are health related and actions that improve
community well-being are climate change actions.
On day three, I attended the Victoria Idea Camp Workshop where we
discussed smart cities and how to achieve meaningful outcomes for residents
through the use of data and connected technology. The term “multisolving”
was heard throughout the three days. It is defined as an approach that looks
for opportunities to solve two or more problems with the same budget and
resources”.
Attached to Minutes: A Call to Action

Mayor Williams
Oct. 23rd, 2019 6:30 PM Volunteer Recognition
Council and staff welcomed community volunteers to the Community Hall to
recognize their contributions. We thank each and every one of you for your
service and the generous sharing of your special gifts.
Oct. 24th, 2019 Best of the West Shore.
This annual West Shore Chamber of Commerce event seems to grow each
year and we’re happy to see that growth spread to ever more First Nation
projects.
Oct. 25th, 2019 Poppy Flag Raising at the Municipal Office
The District would like to thank Royal Canadian Langford Legion Branch 91 for
sending their Colour Guard to raise the Poppy Flag at our Highlands Municipal
Office on Sept 25th. Don’t forget to come to Nov.11th Remembrance Day
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Ceremony at the Langford Cenotaph to honour our veterans. Our flag will be
carried by a member of the Highlands Firefighters.
Oct. 30th, 2019 11:00 AM CRD Governance and Finance Committee
Special Meeting
The Finance and Governance Committee recommended that the new
initiatives proposed in the provisional budget regarding Legislative and General
Service Planning and First Nations Relations Service Planning (see links
Appendix A) be advanced to the CRD COW at 1PM.
https://crd.ca.legistar.com/LegislationDetail.aspx?ID=17543&GUID=5AE79A12-AD434FB9-82C9-56323323AC93
https://crd.ca.legistar.com/LegislationDetail.aspx?ID=17544&GUID=2B49FDE7-21724F5E-B44F-DE668F5DEAE9

Oct. 30th, 2019 1PM CRD Board Committee of the Whole
Staff presented the Community Needs Summaries report. The COW
discussion revolved around resourcing the new initiatives identified in the
Corporate Plan. The provisional budget addresses the impact of the
"Community Needs" through the service planning process. The COW
recommended that the CRD Board receive the Community Needs Summaries.
Staff then presented the 2020 Financial Plan. There was opposition to any
spending of the Parkland acquisition funds on park maintenance costs, so staff
was asked to provide options on how to fund these costs apart from using the
acquisition reserves. The COW then recommended that the Board give
provisional approval to the 2020 financial plan with that amendment. An
excellent summary of the Financial Plan is the 2nd .pdf in the link titled
Presentation: CRD 2020 Financial Plan Provisional Approval
https://crd.ca.legistar.com/LegislationDetail.aspx?ID=17555&GUID=396FB851-F16B40E8-A3A9-312801FC72ED

Oct. 30th, 2019 CRD Hospital District Board Special Meeting
The Board approved the Capital Regional Hospital District Provisional Budget
and Ten Year Capital Plan.
Oct. 30th, 2019 CRD Board Special Meeting
The "Community Needs Summary" was received by the CRD Board and the
CRD Board approved the 2020 Financial Plan Provisional Budget.
Terms of Reference were established for a Regional Arts Facilities Select
Committee

5. RATIFICATION OF COMMITTEE
RECOMMENDATIONS

Oct 31st 2019 Highlands Firefighters Halloween Bonfire
Hundreds attended the wonderful community gathering, warmed by the bonfire
and watched the spectacular fireworks. Kudos to Chief Ford and all of
Highlands Volunteer Firefighters for putting so much into this event. It was also
great to see the Westshore RCMP make a friendly community appearance and
help pass out the candy.

6. INTRODUCTION OF LATE ITEMS
7. UNFINISHED BUSINESS
7.1

Report – Planner (TUP-01-19)
RE: TEMPORARY USE PERMIT APPLICATION TUP-01-19 –
1943 MILLSTREAM ROAD
Council agreed to move this item to the end of the Agenda in
anticipation of the owner/operator arrival for the meeting.

8. CORRESPONDENCE
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9. BYLAWS
9.1

Report – Corporate Officer
RE: RESERVE FUNDS BYLAW NO. 415, 2019

MOTION: 328-2019

Moved Councillor Roessingh, Seconded Councillor G. Baird
That Council Adopt Reserve Funds Bylaw No. 415, 2019.
CARRIED
Report - Planner
RE: OCP AMENDMENT FOR UPDATED REGIONAL
CONTEXT STATEMENT- BYLAW NO. 418, 2019
Moved Councillor G. Baird, Seconded Councillor Roessingh
That Council give Highlands Official Community Plan Bylaw,
2007, Amendment No. 6 (RCS Update), Bylaw No. 418 First
Reading.
CARRIED

MOTION: 329-2019

Moved Councillor G. Baird, Seconded Councillor Roessingh
That Council give Highlands Official Community Plan Bylaw,
2007, Amendment No. 6 (RCS Update), Bylaw No. 418 Second
Reading.
CARRIED

MOTION: 327-2019

9.2

10. NEW BUSINESS
10.1

MOTION: 330-2019

10.2

MOTION: 331-2019

10.3
MOTION: 332-2019

Report – Corporate Officer
RE: COMMUNITY HALL SUBSIDY REQUEST – ABORIGINAL
COALITION TO END HOMELESSNESS (7900.03)
Moved Councillor McLean, Seconded Councillor Roessingh
That Council approve the request from the Aboriginal Coalition to
End Homelessness for a subsidized rate of $200 for a full day
rental for a joint working group meeting on November 15, 2019
with the ACEH being responsible for the refundable security
deposit and insurance.
CARRIED
Report – Fire Chief
RE: FIRE DEPARTMENT GRANT OPPORTUNITY –
COMMUNITY EMERGENCY PREPAREDNESS FUND (1855.12)
Moved Councillor G. Baird, Seconded Councillor McLean
That Council authorize staff to prepare and submit a Volunteer &
Composite Fire Departments Equipment & Training grant
application to UBCM on behalf of the District in the amount of
$25,000.
CARRIED
Report – Fire Chief
RE: MUTUAL AID AGREEMENT FOR EMERGENCY
SERVICES – CITY OF COLWOOD (Agreements/Mutual Aid)
Moved Councillor Roessingh, Seconded Councillor McLean
That Council approve the Mutual Aid Agreement with the City of
Colwood, substantially in the form attached to the report from the
Fire Chief dated October 25, 2019, and that the Mayor and
Corporate Officer be authorized to execute the agreement on
behalf of the District.
CARRIED
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Moved Councillor A. Baird, Seconded G. Baird
That Council recess at 7:15PM in anticipation of the arrival of the
owner/operator of item 7.1 – TUP-01-19.
Council reconvened at 7:29 PM

7.1

Report – Planner (TUP-01-19)
RE: TEMPORARY USE PERMIT APPLICATION TUP-01-19 –
1943 MILLSTREAM ROAD
The owner/operator was in attendance and described the
application and was available to answer questions from Council

MOTION: 334-2019

Moved Councillor Roessingh, Seconded Councillor G. Baird
That application TUP-01-19 be referred to the next available
Council meeting and that staff notify the residents of Hannington
Estates subdivision and River Road, as well as those within the
60m notification area of the meeting date.
CARRIED

11. IN CAMERA
12. RISE AND REPORT
13. ADJOURNMENT
MOTION: 335-2019

MAYOR

Moved Councillor G. Baird, Seconded Councillor Roessingh
That the Council meeting of November 4, 2019 adjourn at
7:58PM.
CARRIED

CORPORATE OFFICER

THE VICTORIA
CALL TO ACTION:
Building Resilience Through Thriving and
Inclusive Communities

We stand together as local government leaders, acknowledging that wherever we are in Canada we are on
Indigenous land, and expressing our highest concern at the climate crisis that the world is now facing.
As we urgently increase our efforts to reduce emissions, we must give equal and increased urgency to build
resilience for the future. Wildfires, floods, heatwaves, devastating storms and rising sea levels are just some of
the climate impacts already threatening our communities. Our communities are centres of culture, commerce,
and innovation, yet these same strengths make us highly vulnerable to the effects of climate change.
As elected officials we have a unique and important role to play in building resilient and livable communities.
We are on the front lines – often the public face of a community's response to a disaster or extreme weather
event. Residents and businesses alike look to us for guidance, reassurance, and a calm voice of reason in
stressful situations. Building community resilience will help to empower the community to pull together in the
face of climate change and related events. At the same time, building resilience will allow us to focus on equity,
inclusion, and social justice.
Since the 2017 Livable Cities Forum, we have all experienced the impacts of climate change in a very real way.
Communities are declaring climate emergencies. And communities and governments around the world have
received a wake-up call with the IPCC’s October 2018 1.5 Report, highlighting the need for "rapid, far-reaching
and unprecedented changes in all aspects of society.”
It is easy to get overwhelmed by the sense of urgency around these issues, but as local leaders we must use this
urgency as an opportunity for action and forward momentum, and most importantly the opportunity to come at
these issues with new ways of thinking and acting together.
The steps needed to address climate change necessitate the remaking of society’s systems, from energy
generation to housing to transportation to education to land use. In that remaking there are powerful
opportunities to create healthier, more equitable and more just communities.

To address the climate challenge we call on ourselves and all other locally elected officials to:
1.

Ensure that all actions we take are done through a lens of: decolonization, health and well-being, equity

and inclusion, racial and social justice, and ecological integrity.
2.

Empower and resource our communities and use our role as leaders to create opportunities for

education, connection, belonging and community building.
3.

Enrich the fabric of our communities by building towns and cities that create a sense of place and a

strong connection to neighbourhoods.
4.

Leverage the interconnection of issues and look for opportunities to solve complex challenges that

generate multiple benefits and solutions.
5.

Seize the pockets of brilliance in our communities coming from youth and residents as bottom-up

solutions to our collective challenges.
6.

Invest our collective resources to deliver short- and long-term solutions that will have the greatest

impact and help us go further faster.

This Call to Action was drafted and adopted by local government
elected officials at the 2019 Livable Cities Forum: Leadership and
Legacy sessions held on Lekwungen Territory in Victoria, British
Columbia.

What if we Stopped Pretending?
“The impending catastrophe heightens the urgency of almost any worldimproving action. In times of increasing chaos, people seek protection in
tribalism and armed force, rather than in the rule of law, and our best defense
against this kind of dystopia is to maintain functioning democracies,
functioning legal systems, functioning communities. In this respect, any
movement toward a more just and civil society can now be considered a
meaningful climate action. Securing fair elections is a climate action.
Combatting extreme wealth inequality is a climate action. Shutting down the
hate machines on social media is a climate action. Instituting humane
immigration policy, advocating for racial and gender equality … these are all
meaningful climate actions. To survive rising temperatures, every system,
whether of the natural world or of the human world, will need to be as strong
and healthy as we can make it.”
Jonathan Franzen, New Yorker Magazine

